lonCube Errors
Posted by da8iwr - 2008/01/04 22:11

If you get errors like this on your site when you activate the Mambot on the front end of the site, this is why.

Warning: file_exists() : open_basedir restriction in effect. File(/usr/local/lib/php/extensions/no-debug-non-zts-
20060613/../..1..1..I..lioncubelioncube_loader_lin_5.2.s0) is not within the allowed path(s):
(/homelinterill/:/usr/lib/php:/usr/local/lib/php:/tmp) in /Thome/interil1l/public_html/mambots/system/vmrss_v4.php on line 2

or

Site error: the file /home/buyproge/public_html/store/mambots/system/vmrss_v4.php requires the ionCube PHP Loader
ioncube_loader_fre_4.4.so to be installed by the site administrator.

Thsi si not a problem

The issue is that i have scrambled the code, so have included the unscrmablers that are supplied by lonCube (the
company how sold the software to me that scrambled it).

The problem is that the installer i made could only handle a few of the loaders (unscramblers), so i chose the wondows
version as it was the smallest ones. But there are loads more.

http://www.ioncube.com/loaders.php
Download the zip from the achives for the type of server you have. The error code gives you a good idea of what the
problem is, | have made bold the parts that show what it is looking for.

Any help needed, please drop me a post on here.
Regards
lan

Re:lonCube Errors
Posted by mondial24 - 2008/01/05 11:06

Hi lan
| just got your newest froogle version 4.

Unfortunately | get following error:

Site error: the file /home/mondial2/public_html/mambots/system/vmrss_v4.php requires the ionCube PHP Loader
ioncube_loader_fre 5.2.s0 to be installed by the site administrator.

So | tried to set up the "ioncube_loader_fre 5.2.s0" but it doesn't work.
Is it possible for you to make a upgrade of the version 4 with the ioncube_loader_fre_5.2.s07?
Thanks

marcel
mondial24

Re:lonCube Errors
Posted by da8iwr - 2008/01/05 14:31

Hi Marcel
You dont just add the one loader, you need to add all the loaders that are in that zip file per server, and it should work
perfect.

| tried and tried to add as many common loaders and it just wouldnt work, as the installer is too big for many servers to
upload. If i added the Windows, Linux and the open base versions the mambot was about 5.8mb in size. But many cheep
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servers only accept upto about 2 mb, so when you were installing it, the server would time out and reject it.
Shame isnt it, as it would be great if i could make one installer that had them all.

Il try and make some mini installers that just install the loaders of the common ones, so you can choose to install
Windows, Linux, etc. Ill give that a go tonight or tomorrow if i can find the time.

Let me know if you need a hand
lan

Re:lonCube Errors
Posted by dekard - 2008/01/06 16:50

Could your installer somehow download the needed files directly? This should avoid the upload limits.

Re:lonCube Errors
Posted by da8iwr - 2008/01/06 17:34

Hi Dekard
| have no idea how this would work if it can be done. | can make some pretend mambots, that will upload the files directly
in to the correct place, which i think would be a great solution.

But with this site being hacked into every few days, and other ongoing jobs such as www.bullettimephotography.com (my
photography portfolio) my work load is going through the roof.

| was working last night (this morning) till 6.30am and started again at 11am.

But i will make it a priority to get the ion-cube mambots done asap, as i know this is a real sticking point for many people
who don't understand how to upload files.

Regards

lan

Re:lonCube Errors
Posted by da8iwr - 2008/01/06 18:00

| have just made a simple mambot there, and it should in theory work perfect for the Linux loaders, but every time i try to
upload it i get this error

Failed to move uploaded file to /media directory.

This is the same error i got when i included the Linux files before, and assumed it was too big. It maybe that the
extensions (ioncube_loader_lin_4.1.s0) the loaders use arnt recognised. lve popped a post on Joomla to see what others
say.

Regards
lan

PS
This doesn't stop V4 working in any way, it just makes it easier to install if you have different server types, nothing more.
It is still OK to do this manually, I'm just trying to find a none techy way of uploading the files.

Re:lonCube Errors
Posted by dekard - 2008/01/06 18:25
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da8iwr wrote:
| have just made a simple mambot there, and it should in theory work perfect for the Linux loaders, but every time i try to
upload it i get this error

Failed to move uploaded file to /media directory.

This is the same error i got when i included the Linux files before, and assumed it was too big. It maybe that the
extensions (ioncube_loader_lin_4.1.s0) the loaders use arnt recognised. lll pop a post on Joomla and see what others
say.

http://forum.joomla.org/index.php/topic,249934.0.html

Regards
lanusing the installer from the ionCube site you linked elsewhere results in the files being stored above public_html in a
subdirectory named ‘ioncube’. From your post above I'm not sure thats where you are installing the files, or is it?

Re:lonCube Errors
Posted by oldsteel68 - 2008/01/20 20:26

Nevermind. My host fixed the problem...

Re:lonCube Errors
Posted by da8iwr - 2008/01/20 21:25

Hi Oldsteel
| have sent you a detailed email about this, but many hosting packages wont allow the installer extension names to be
added through an installer, i have tried and tried.

But yes that was a simple test sample, not supposed to be for test use to make sure the installer was actually adding the
files at all., sorry i should have made that clear.

I hope all is going well with your mambot :)
lan

Re:lonCube Errors
Posted by feldman - 2008/03/26 23:09

i am getting the ioncube error when publishing the bot on a site. pls send me the fix.

Re:lonCube Errors
Posted by AV Clarity - 2008/03/27 00:23

feldman wrote:
i am getting the ioncube error when publishing the bot on a site. pls send me the fix.

i am having the exact same problem

Re:lonCube Errors
Posted by da8iwr - 2008/03/27 03:06
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Hi Guys

Have you followed the first post on this thread
http://www.virtuemartfrooglefeed.com/download-area/version-4/ioncube-errors.html

As nothing has ever changed with the mambot, and the only reason the error shows is because the php file has 2 parts
to it, one that the server can read without the ioncube loaders and one with it.

If the no ioncube loaders are found it says the error, ioncube loader not found,
If the ioncube loaders are working, it bypasses that bit and allows it to work perfectly.

If not, drop me an email through this website, and i will reply back to you with my MSN details so i can collect from you a
user name and password to have a look in your website and see if they are placed in the right place.

yourwebsite.com/mambots/system/ioncube

If that folder doesn't exist, just create it, and pop in the correct ion cube loaders from http://www.ioncube.com/loaders.php
Here are the direct link to the Linux loaders which most people need.
http://downloads2.ioncube.com/loader_downloads/ioncube_loaders_lin_x86.zip

Download them, unpack them and then add just the funny .so and .ts.so files into that ioncube directory on your site.

It should work fine then.

Regards
lan

Re:lonCube Errors
Posted by AV Clarity - 2008/03/27 03:55

thanks, i really appreciate your help.

in the meantime i have dug a little deeper and discovered that i don't have access to the php.ini file on my server and
ionCube is not installed. | have emailed my webserver support team and asked them if they could install it for me.

one quick question though - if i create a php.ini file and put it inside my root directory can i direct the website to load the
ionCube loaders? | have created a php.ini file in my root directory and it solved some csv upload problems i was having
with another site i run, just wondering if it will work.

cheers,

Re:lonCube Errors
Posted by da8iwr - 2008/03/27 04:17

Hello there
You don't need access to the php.ini file for the loaders, that's only if you want to add it into the php.ini file.

http://www.ioncube.com/faqg.php#rtl
There is the info there from lon Cube them selves :)
If you need anything else, please let me know

Regards
lan

Re:lonCube Errors
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Posted by AV Clarity - 2008/03/27 05:16

i have double, triple and quadruple checked my file structure, i have even copied the files into the system folder and still
end up with this error every time

Testing whether your system supports run-time loading...

Looking for Loader ‘ioncube_loader_lin_4.4.s0'

Extensions Dir: /usr/local/lib/php/extensions/no-debug-non-zts-20020429 (/usr/local/lib/php/extensions/no-debug-non-zts-
20020429)

Relative Path: /../..[../..1..I../home/*******[gublic_html/********/mambots/system/

Found Loader: /usr/local/lib/php/extensions/no-debug-non-zts-
20020429/..1..1..1..1..1../home[****xxxx[nyplic_html/********+***mambots/system/ioncube/ioncube_loader_lin_4.4.s0

Trying to install Loader - this may produce an error...

Results

The Loader was not installed.

Instructions

Run-time loading is not currently possible.

If you require further assistance, please contact ionCube support providing

a link to this script.

whats going wrong?

Re:lonCube Errors
Posted by da8iwr - 2008/03/30 02:43

Are you using a Linux or windows server?

As the mambot comes with a windows loader installed as standard, and the instructions above are for the Linux server,
so if your using something else, it will need the other ioncube loader to match that server.

Go to your joomla admin > System > System Info
and copy and paste the bit that says something like

Linux host.newworldhosting.co.uk 2.6.9-023stab046.2-enterprise #1 SMP Mon Dec 10 15:22:33 MSK 2007 686

That should tell us what kind of server it is.
(its not a security issue for you to add it here, for a start off, nobody knows your website link)

Regards
lan

Re:lonCube Errors
Posted by AV Clarity - 2008/04/01 04:04

this is my server
Linux styx.site5.com 2.6.9-67.0.7.ELsmp #1 SMP Sat Mar 15 06:54:55 EDT 2008 i686

i have had site5 go and add a custom php.ini file to the server for me and they say that its a fault with the code. i'll PM
you with ftp and admin login details for our site.

Virtuemart Froogle Forum - Virtuemart Froogle Feed FireBoard Forum Component version: 1.0.4 Generated: 21 November, 2008, 17:45



your help is much appreciated.

Cheers,

lon Cube site error
Posted by sudhirdadwal - 2008/04/24 19:22

| got this error Site error: requires the ionCube PHP Loader ioncube_loader_lin_5.0'
after install the virtuemartfroggle demo in joomla 1.0.15 , when i activate my iocCube loader , then | got these following
errors

Notice: Trying to get property of non-object in
/public_html/development/components/com_virtuemart/virtuemart_parser.php on line 62

Notice: Trying to get property of non-object in
/public_html/development/administrator/components/com_virtuemart/classes/ps_cart.php on line 54

Notice: Trying to get property of non-object in
/public_html/development/administrator/components/com_virtuemart/global.php on line 31

Notice: Undefined index: all_periodical_time in /public_html/development/mambots/system/vmrss_v4.php on line 0
Notice: Undefined index: latest_periodical_time in /public_html/development/mambots/system/vmrss_v4.php on line 0
Notice: Undefined index: featured_periodical_time in /public_html/development/mambots/system/vmrss_v4.php on line 0
Notice: Undefined index: popular_periodical_time in /public_html/development/mambots/system/vmrss_v4.php on line 0

Notice: Undefined index: custom_periodical_time in /public_html/development/mambots/system/vmrss_v4.php on line 0

| see the coding but | can't trace it Can you help why its coming like this

Also | have a cloude module which gives error after enabling the ioncube loader

Re:lon Cube site error
Posted by da8iwr - 2008/04/24 19:56

Hi there

The ioncube loader shouldnt have any effect at all on any other part of your website, so im not sure i know what is
happening there. Can you drop the link to the website thatis causing the problems please, as i think your ioncube isnt
working fully on your site to have that first error at the top.

Regards
lan

Re:lon Cube site error
Posted by jamesedel - 2008/05/30 22:41

lan,
| am trying to demo your software, but | am getting the same error.

| have tried every linux loader with no luck. The only one that doesn't give me the error is the Linux x86 loaders, but then
| have a different problem. The page will load completely white. No error codes. | would really like to use your software,
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could you help me out?
Thanks
This is my server info :

PHP built On:  Linux p3slh148.shr.phx3.secureserver.net 2.4.21-53.ELsmp #1 SMP Wed Nov 14 03:54:12 EST 2007
i686

Database Version: 4.0.27-max-log

PHP Version: 4.3.11

Web Server: Apache

WebServer to PHP interface: cgi-fcgi

Joomla! Version: Joomla! 1.0.13 Stable

Virtuemart: 1.0.15 stable

Re:lon Cube site error
Posted by da8iwr - 2008/05/30 22:55

Hi James

Can you send an email to your hosting company asking if they accept the ion cube loaders. | know 99% do, but there is
the odd 1% that dont. To make it even easier, if you could ask them to add it for you, to your account, that would work
very well 3)

If not let me know and I'm sure i can help you one way or other.

All the best mate
lan

Re:lon Cube site error
Posted by jamesedel - 2008/06/02 21:53

Thanks lan...

| spoke with GoDaddy at length today only to find out that they do not support ioncube (though they said it was possible if
| could figure out how to do it).

| uploaded the loaders | need, added the line to my php.ini file to reference them, and they seem to be working fine now.
| had to put them in my /ioncube rather than /mambots/system/ioncube/ to make them work. | go to ioncube-loader-
helper.php and it tells me that everything is installed correctly. | go to ioncube-encoded-file.php and it says that it has
successfully decoded a file.

However, when | enable the mambot, | get a "Bad Response from server" when | try to go to my site.

| would like to purchase your software, but I'm at a loss as to what | am doing wrong. Am | missing something obvious?

Thanks for all your help.

Re:lon Cube site error
Posted by da8iwr - 2008/06/03 12:34

Hello mate, do me a favour, drop an email through the contact form on this website, and we can have a chat about this
either on MSN or over the phone, ill try and get something working dont you worry :)

All the best
lan
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PS I'm going out right now, but will be back later on this afternoon ;)

Re:lon Cube site error
Posted by jamesedel - 2008/06/05 15:07

lan, did you get my e-mail?

| am still having no luck getting this to work :(

Re:lonCube Errors
Posted by wifistudios - 2008/06/12 17:59

Do these loaders have to be installed using root or administrator? Because | do not have access.
Also, the error | am getting is:

Site error: the file /home/promopri/public_html/mambots/system/vmrss_v4.php requires the ionCube PHP Loader
ioncube_loader_lin_4.4.s0 to be installed by the site administrator.

When | get the ionCube support enabled will that be the only issues that needs to be taken care for the error message
above?
Thanks.

Re:lon Cube site error
Posted by da8iwr - 2008/06/18 13:22

Hi All
| have had some detailed conversations with Nick from lonCube, and they say there is no problems with using GoDaddy,
you just need to do it in a different way than i have explained on here.

What i have done is ask lonCube to write up a detailed instruction guide on how to install ioncube loaders, and then i will
post it on here. | will prob even set up a specific GoDaddy part of this forum to allow people to see exactly what to do and
not to do.

As soon as i know more, i will let you know.

Kindest regards
lan

Re:lon Cube site error
Posted by wifistudios - 2008/06/18 21:42

Hi, lan. My administrator was able to install ionCube on my account but not on the whole server. | logged into Google
Base Beta, but it said that the upload failed.

"Data feed upload failed. No items are live."
On the details link it mentions that number of items processed was 153 but none were inserted.
Any suggestions???

Thanks.
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Re:lon Cube site error
Posted by da8iwr - 2008/06/19 14:30

Hi Wifi Studios
The lonCube sounds like it worked perfectly, otherwise you wouldn't have been able to upload at all to Google base, so i
wouldn't worry about that :)

On the error message in Google it will show something like

Jun 17, 2008 4:03 am PDT

details

Failed

Data feed upload failed. No items are live.

The "Details" bit will be a link, if you click on it, it will open something like
Feed status details

Outcome: Data feed upload failed. No items are live. help
Number of items processed: 6

Number of inserted items: 0

Uploaded at: Jun 17, 2008 4:00 am PDT

Processed at: Jun 17, 2008 4:03 am PDT

Errors:

Error Bad data Line #

We recommend including this attribute. help ean 49

We recommend including this attribute. help mpn 49

We recommend including this attribute. help isbn 49

We recommend including this attribute. help image link 49

The expiration date should be in the future. help expiration date:2008-01-01 59

It will prob start to replicate itself all the way down, as it will be more than likely something like thing wrong is all your
products or a simple setting. Don't worry about the "Recommend" warnings, for example the one above it says ISBN is
only for Books, and so on. The reason why my example above has failed, is because its an old version of my feed, and i
haven't set the date 30 days in the future.

The numbers i have mad bold are the line number of your XML, to let you know exactly where the problem is. If you open
your XML doc in notepad2 you can see the exact line it is talking about :)

If you could let me know the first 10 or so line numbers like

ean 49
mpn 49

And a link to your website, so i can take a look at your XML file and work out whats gone wrong.

But i wouldn't worry, as the mambot is def creating the XML file and uploading to Google, otherwise Google wouldn't be
able to complain :)

Regards
lan

Re:lon Cube site error
Posted by wifistudios - 2008/06/19 16:47

Thanks for your additional help. | believe below is what you are looking for...thanks again:
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Feed status details

Outcome: Data feed upload failed. No items are live. help
Number of items processed: 153

Number of inserted items: 0

Uploaded at: Jun 18, 2008 7:43 am PDT

Processed at: Jun 18, 2008 7:47 am PDT

Errors:

Error Bad data Line #

The item is missing a required attribute. help service type
1401

We didn't understand this attribute. Please use a valid attribute name.

1412

We didn't understand this attribute. Please use a valid attribute name.

1411

We didn't understand this attribute. Please use a valid attribute name.

1407

We didn't understand this attribute. Please use a valid attribute name.

1406
The item is missing a required attribute. help service type
1186

We didn't understand this attribute. Please use a valid attribute name.

1197

We didn't understand this attribute. Please use a valid attribute name.

1196

We didn't understand this attribute. Please use a valid attribute name.

1192

We didn't understand this attribute. Please use a valid attribute name.

1191
The item is missing a required attribute. help service type
1089

We didn't understand this attribute. Please use a valid attribute name.

1101

We didn't understand this attribute. Please use a valid attribute name.

1100

We didn't understand this attribute. Please use a valid attribute name.

1096

We didn't understand this attribute. Please use a valid attribute name.

1095
The item is missing a required attribute. help service type
1589

We didn't understand this attribute. Please use a valid attribute name.

1602

We didn't understand this attribute. Please use a valid attribute name.

1601

We didn't understand this attribute. Please use a valid attribute name.

1597

We didn't understand this attribute. Please use a valid attribute name.

1596
The item is missing a required attribute. help service type
1174

We didn't understand this attribute. Please use a valid attribute name.

1185

We didn't understand this attribute. Please use a valid attribute name.

1184

We didn't understand this attribute. Please use a valid attribute name.

1180

We didn't understand this attribute. Please use a valid attribute name.

1179
The item is missing a required attribute. help service type
667

We didn't understand this attribute. Please use a valid attribute name.

help condition:New
help product type:Stickers
help brand:PromoPrinto.com

help mpn:ST_4/0_5.5x2.125

help condition:New
help product type:Flyers
help brand:PromoPrinto.com

help mpn:FL_4/4_4.25x3.5

help condition:New
help product type:Flyers
help brand:PromoPrinto.com

help mpn:FL_4/4_4x9

help condition:New
help product type:Catalog / Booklets
help brand:PromoPrinto.com

help mpn:BO_4/4_8.5x11 24

help condition:New
help product type:Stickers
help brand:PromoPrinto.com

help mpn:ST_4/0_4.25x2.75

help condition:New
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678

We didn't understand this attribute. Please use a valid attribute name.

677

We didn't understand this attribute. Please use a valid attribute name.

673

We didn't understand this attribute. Please use a valid attribute name.

672
The item is missing a required attribute. help service type
1631

We didn't understand this attribute. Please use a valid attribute name.

1642

We didn't understand this attribute. Please use a valid attribute name.

1641

We didn't understand this attribute. Please use a valid attribute name.

1637

We didn't understand this attribute. Please use a valid attribute name.

1636
The item is missing a required attribute. help service type
82

We didn't understand this attribute. Please use a valid attribute name.

93

We didn't understand this attribute. Please use a valid attribute name.

92

We didn't understand this attribute. Please use a valid attribute name.

88

We didn't understand this attribute. Please use a valid attribute name.

87
The item is missing a required attribute. help service type
1643

We didn't understand this attribute. Please use a valid attribute name.

1656

We didn't understand this attribute. Please use a valid attribute name.

1655

We didn't understand this attribute. Please use a valid attribute name.

1651

We didn't understand this attribute. Please use a valid attribute name.

1650
The item is missing a required attribute. help service type
350

We didn't understand this attribute. Please use a valid attribute name.

361

We didn't understand this attribute. Please use a valid attribute name.

360

We didn't understand this attribute. Please use a valid attribute name.

356

We didn't understand this attribute. Please use a valid attribute name.

355
The item is missing a required attribute. help service type
872

We didn't understand this attribute. Please use a valid attribute name.

883

We didn't understand this attribute. Please use a valid attribute name.

882

We didn't understand this attribute. Please use a valid attribute name.

878

We didn't understand this attribute. Please use a valid attribute name.

877
The item is missing a required attribute. help service type
46

We didn't understand this attribute. Please use a valid attribute name.

57

We didn't understand this attribute. Please use a valid attribute name.

56

We didn't understand this attribute. Please use a valid attribute name.

52

help product type:Graphic Design
help brand:PromoPrinto.com

help mpn:GD_2x15_FT

help condition:New
help product type:Graphic Design
help brand:PromoPrinto.com

help mpn:GD_BO _8.5x11_4 cover

help condition:New
help product type:Graphic Design
help brand:PromoPrinto.com

help mpn:GD_11x4.25

help condition:New
help product type:Catalog / Booklets
help brand:PromoPrinto.com

help mpn:BO_4/4_8.5x11 4 cover

help condition:New
help product type:Commercial Banners
help brand:PromoPrinto.com

help mpn:VB_4/0_2x10

help condition:New
help product type:Graphic Design
help brand:PromoPrinto.com

help mpn:GD_3.5x3.5

help condition:New
help product type:Graphic Design

help brand:PromoPrinto.com
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We didn't understand this attribute. Please use a valid attribute name.

51
The item is missing a required attribute. help service type
1699

We didn't understand this attribute. Please use a valid attribute name.

1712

We didn't understand this attribute. Please use a valid attribute name.

1711

We didn't understand this attribute. Please use a valid attribute name.

1707

We didn't understand this attribute. Please use a valid attribute name.

1706
The item is missing a required attribute. help service type
226

We didn't understand this attribute. Please use a valid attribute name.

237

We didn't understand this attribute. Please use a valid attribute name.

236

We didn't understand this attribute. Please use a valid attribute name.

232

We didn't understand this attribute. Please use a valid attribute name.

231
The item is missing a required attribute. help service type
338

We didn't understand this attribute. Please use a valid attribute name.

349

We didn't understand this attribute. Please use a valid attribute name.

348

We didn't understand this attribute. Please use a valid attribute name.

344

We didn't understand this attribute. Please use a valid attribute name.

343
The item is missing a required attribute. help service type
992

We didn't understand this attribute. Please use a valid attribute name.

1003

We didn't understand this attribute. Please use a valid attribute name.

1002

We didn't understand this attribute. Please use a valid attribute name.

998

We didn't understand this attribute. Please use a valid attribute name.

997
The item is missing a required attribute. help service type
2002

We didn't understand this attribute. Please use a valid attribute name.

2013

We didn't understand this attribute. Please use a valid attribute name.

2012

We didn't understand this attribute. Please use a valid attribute name.

2008

We didn't understand this attribute. Please use a valid attribute name.

2007
The item is missing a required attribute. help service type
196

We didn't understand this attribute. Please use a valid attribute name.

213

We didn't understand this attribute. Please use a valid attribute name.

212

We didn't understand this attribute. Please use a valid attribute name.

208

We didn't understand this attribute. Please use a valid attribute name.

207
The item is missing a required attribute. help service type
1749

We didn't understand this attribute. Please use a valid attribute name.

help mpn:GD_11x17

help condition:New
help product type:Catalog / Booklets
help brand:PromoPrinto.com

help mpn:BO_4/4 8.5x11_8

help condition:New
help product type:Graphic Design
help brand:PromoPrinto.com

help mpn:GD_17.5x5.5

help condition:New
help product type:Posters
help brand:PromoPrinto.com

help mpn:PO_4/0_19x28

help condition:New
help product type:Rolodex Cards
help brand:PromoPrinto.com

help mpn:RC_4/_16pt_4x6

help condition:New
help product type:CD Packages
help brand:PromoPrinto.com

help mpn:CD_4/4_12x12

help condition:New
help product type:Magnetic Signs
help brand:PromoPrinto.com

help mpn:MS_4/1_12x24

help condition:New
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1760

We didn't understand this attribute. Please use a valid attribute name.

1759

We didn't understand this attribute. Please use a valid attribute name.

1755

We didn't understand this attribute. Please use a valid attribute name.

1754
The item is missing a required attribute. help service type
1004

We didn't understand this attribute. Please use a valid attribute name.

1016

We didn't understand this attribute. Please use a valid attribute name.

1015

We didn't understand this attribute. Please use a valid attribute name.

1011

We didn't understand this attribute. Please use a valid attribute name.

1010
The item is missing a required attribute. help service type
58

We didn't understand this attribute. Please use a valid attribute name.

69

We didn't understand this attribute. Please use a valid attribute name.

68

We didn't understand this attribute. Please use a valid attribute name.

64

We didn't understand this attribute. Please use a valid attribute name.

63
The item is missing a required attribute. help service type
1222

We didn't understand this attribute. Please use a valid attribute name.

1234

We didn't understand this attribute. Please use a valid attribute name.

1233

We didn't understand this attribute. Please use a valid attribute name.

1229

We didn't understand this attribute. Please use a valid attribute name.

1228
The item is missing a required attribute. help service type
1259

We didn't understand this attribute. Please use a valid attribute name.

1270

We didn't understand this attribute. Please use a valid attribute name.

1269

We didn't understand this attribute. Please use a valid attribute name.

1265

We didn't understand this attribute. Please use a valid attribute name.

1264
The item is missing a required attribute. help service type
1547

We didn't understand this attribute. Please use a valid attribute name.

1560

We didn't understand this attribute. Please use a valid attribute name.

1559

We didn't understand this attribute. Please use a valid attribute name.

1555

We didn't understand this attribute. Please use a valid attribute name.

1554
The item is missing a required attribute. help service type
1065

We didn't understand this attribute. Please use a valid attribute name.

1076

We didn't understand this attribute. Please use a valid attribute name.

1075

We didn't understand this attribute. Please use a valid attribute name.

1071

help product type:Letterheads
help brand:PromoPrinto.com

help mpn:LH_4/_8.5x11

help condition:New
help product type:Rolodex Cards
help brand:PromoPrinto.com

help mpn:RC_4/ Matte 4x6

help condition:New
help product type:Flyers
help brand:PromoPrinto.com

help mpn:FL_4/4_11x17

help condition:New
help product type:Flyers
help brand:PromoPrinto.com

help mpn:FL_4/4_4.25x5.5

help condition:New
help product type:Fridge Magnets
help brand:PromoPrinto.com

help mpn:FM_4/0_4-25x6

help condition:New

help product type:Catalog / Booklets

help brand:PromoPrinto.com

help mpn:BO_4/4_8.5x11

help condition:New
help product type:Fridge Magnets

help brand:PromoPrinto.com
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We didn't understand this attribute. Please use a valid attribute name.

1070
The item is missing a required attribute. help service type
1521

We didn't understand this attribute. Please use a valid attribute name.

1532

We didn't understand this attribute. Please use a valid attribute name.

1531

We didn't understand this attribute. Please use a valid attribute name.

1527

We didn't understand this attribute. Please use a valid attribute name.

1526
The item is missing a required attribute. help service type
1461

We didn't understand this attribute. Please use a valid attribute name.

1478

We didn't understand this attribute. Please use a valid attribute name.

1477

We didn't understand this attribute. Please use a valid attribute name.

1473

We didn't understand this attribute. Please use a valid attribute name.

1472
The item is missing a required attribute. help service type
1657

We didn't understand this attribute. Please use a valid attribute name.

1670

We didn't understand this attribute. Please use a valid attribute name.

1669

We didn't understand this attribute. Please use a valid attribute name.

1665

We didn't understand this attribute. Please use a valid attribute name.

1664
The item is missing a required attribute. help service type
836

We didn't understand this attribute. Please use a valid attribute name.

847

We didn't understand this attribute. Please use a valid attribute name.

846

We didn't understand this attribute. Please use a valid attribute name.

842

We didn't understand this attribute. Please use a valid attribute name.

841
The item is missing a required attribute. help service type
184

We didn't understand this attribute. Please use a valid attribute name.

195

We didn't understand this attribute. Please use a valid attribute name.

194

We didn't understand this attribute. Please use a valid attribute name.

190

We didn't understand this attribute. Please use a valid attribute name.

189
The item is missing a required attribute. help service type
1915

We didn't understand this attribute. Please use a valid attribute name.

1928

We didn't understand this attribute. Please use a valid attribute name.

1927

We didn't understand this attribute. Please use a valid attribute name.

1923

We didn't understand this attribute. Please use a valid attribute name.

1922
The item is missing a required attribute. help service type
1102

We didn't understand this attribute. Please use a valid attribute name.

help mpn:FM_4/0_4x7

help condition:New
help product type:DVD Packages
help brand:PromoPrinto.com

help mpn:DC_4/ 7.187x10.75

help condition:New
help product type:Magnetic Signs
help brand:PromoPrinto.com

help mpn:MS_4/1 6x18

help condition:New
help product type:Catalog / Booklets
help brand:PromoPrinto.com

help mpn:BO_4/4_8.5x11_4

help condition:New
help product type:Commercial Banners
help brand:PromoPrinto.com

help mpn:VB_4/0_3x10

help condition:New
help product type:Graphic Design
help brand:PromoPrinto.com

help mpn:GD_12x24

help condition:New
help product type:Catalog / Booklets
help brand:PromoPrinto.com

help mpn:BO_4/4 8.5x5.5_8

help condition:New
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1113

We didn't understand this attribute. Please use a valid attribute name.

1112

We didn't understand this attribute. Please use a valid attribute name.

1108

We didn't understand this attribute. Please use a valid attribute name.

1107
The item is missing a required attribute. help service type
1685

We didn't understand this attribute. Please use a valid attribute name.

1698

We didn't understand this attribute. Please use a valid attribute name.

1697

We didn't understand this attribute. Please use a valid attribute name.

1693

We didn't understand this attribute. Please use a valid attribute name.

1692
The item is missing a required attribute. help service type
1533

We didn't understand this attribute. Please use a valid attribute name.

1546

We didn't understand this attribute. Please use a valid attribute name.

1545

We didn't understand this attribute. Please use a valid attribute name.

1541

We didn't understand this attribute. Please use a valid attribute name.

1540
The item is missing a required attribute. help service type
1126

We didn't understand this attribute. Please use a valid attribute name.

1137

We didn't understand this attribute. Please use a valid attribute name.

1136

We didn't understand this attribute. Please use a valid attribute name.

1132

We didn't understand this attribute. Please use a valid attribute name.

1131
The item is missing a required attribute. help service type
298

We didn't understand this attribute. Please use a valid attribute name.

311

We didn't understand this attribute. Please use a valid attribute name.

310

We didn't understand this attribute. Please use a valid attribute name.

306

We didn't understand this attribute. Please use a valid attribute name.

305
The item is missing a required attribute. help service type
494

We didn't understand this attribute. Please use a valid attribute name.

505

We didn't understand this attribute. Please use a valid attribute name.

504

We didn't understand this attribute. Please use a valid attribute name.

500

We didn't understand this attribute. Please use a valid attribute name.

499
The item is missing a required attribute. help service type
1053

We didn't understand this attribute. Please use a valid attribute name.

1064

We didn't understand this attribute. Please use a valid attribute name.

1063

We didn't understand this attribute. Please use a valid attribute name.

1059

help product type:Graphic Design
help brand:PromoPrinto.com

help mpn:GD_4x9

help condition:New
help product type:Catalog / Booklets
help brand:PromoPrinto.com

help mpn:BO_4/4 8.5x11 6 cover

help condition:New
help product type:Catalog / Booklets
help brand:PromoPrinto.com

help mpn:BO_4/4_8x9

help condition:New
help product type:Door Hangers
help brand:PromoPrinto.com

help mpn:DH_4/4_4.25x11

help condition:New
help product type:Yard Signs
help brand:PromoPrinto.com

help mpn:YS_4/4_18x24

help condition:New
help product type:Commercial Banners
help brand:PromoPrinto.com

help mpn:VB_4/0_2x8

help condition:New
help product type:Commercial Banners

help brand:PromoPrinto.com
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We didn't understand this attribute. Please use a valid attribute name. help mpn:VB_4//0_4x6
'I'lr?:istem is missing a required attribute. help service type

V%/?a didn't understand this attribute. Please use a valid attribute name. help condition:New

V%/le didn't understand this attribute. Please use a valid attribute name. help product type:Flyers

V%/?e didn't understand this attribute. Please use a valid attribute name. help brand:PromoPrinto.com
V%/Ge didn't understand this attribute. Please use a valid attribute name. help mpn:FL_4/4_10x7

Tthe item is missing a required attribute. help service type

V:\3/2e6didn't understand this attribute. Please use a valid attribute name. help condition:New
V?/?a?didn't understand this attribute. Please use a valid attribute name. help product type:Graphic Design
V?/iGdidn't understand this attribute. Please use a valid attribute name. help brand:PromoPrinto.com
V:\gl:izdidn't understand this attribute. Please use a valid attribute name. help mpn:GD_19x28

331

Re:lon Cube site error
Posted by wifistudios - 2008/06/19 16:48

The website name is PromoPrinto.com ... :silly:

Re:lon Cube site error
Posted by da8iwr - 2008/06/19 17:01

| was just about to ask that :)

Re:lonCube Errors
Posted by wifistudios - 2008/06/23 03:02

Hi, were you able to see why the data feed wasn't working? Thanks.

Re:lonCube Errors
Posted by da8iwr - 2008/06/23 12:45

Not looked yet, sorry it was my birthday on friday, and have just sobered up :blink:, let me go through all my other things
and ill get back to you :)

Re:lonCube Errors
Posted by da8iwr - 2008/06/23 13:18

Some of the errors i can see why, but when you look through the code from the very start there are special characters in
the XML tags.
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Looking at for example the first product in your XML lines 10 - 21

FL_4/4 10x7
40
usD
639.99
New
You can see

FL_4/4_10x7

The / and the _ are both counted as special characters. No XML accepts special characters so the XML becomes invalid.
| am looking at ways to encode the special characters into the XML as this thread talks about here

http://groups.google.com/group/base-help-bulk/browse_thread/thread/43c9b32c3276f9ae?tvc=2
(not sure if that will make much sense to you)

Basically the Mambot needs to be made to have a recoding section, that detects there is a special character in the text to
be add to the XML, and then encodes that specific character.

That is to be added to the next version of my feed, but is not available in this one yet.
This is why i always ask everywhere on the site to try the demo version first, the solution is to remove all special

charactors from the titles and short descripption. | will try and get an accrute time scale of when the next version will be
released for you.

Re:lonCube Errors
Posted by wifistudios - 2008/07/04 17:38

Thanks for getting back to me on this subject. In order for this version to work on my site, | would have to change over
150 product names, so how long do you think it will take for the next version to come out? Thanks in advance.

Re:lonCube Errors
Posted by da8iwr - 2008/07/05 18:43

Just a suggestion, if you download the SQL file from phpmyadmin, and open it in Notepad?2
http://www.flos-freeware.ch/notepad2.html
then use find and replace, you can add any info you need to the right parts of the SQL file.

Make sure you know what your doing before trying this, and take a back up of the SQL, as you could totally screw up the
site if you do it wrong.

We are developing V.4 and V5 right now, we have no estimated time as we are stuck in another project that we want to
have released asap.

Regards
lan
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Re:lonCube Errors
Posted by kazooit.com - 2008/07/09 00:09

Hi we purchase the new full version and are receiving error :

Site error: the file /hsphere/local/home/admindrew/marketplace.kazooit.com/joomla/mambots/system/vmrss_v4.php
requires the ionCube PHP Loader ioncube_loader_lin_5.2.s0 to be installed by the site administrator.

is there an fix for this?
we would really like to have this mod it would save us a lot of hassle
We purchased this because of the fast email you sent back assuring that the mod would work even thought the test file

didnt work!!!
you said you would refund me if this mod wouldnt work and that you could get it to work

Re:lonCube Errors
Posted by da8iwr - 2008/07/09 01:04

Hi There, yerp, i also received your email, but couldn't reply as my Outlook has died/corrupted. | was going to fix my PC
and then reply to you tomorrow.

The error you have there is just to tell you that the lonCube loaders need adding, and is quite normal :)
If you go to this thread
http://www.virtuemartfrooglefeed.com/froogle-feed-forum/version-4/ioncube-errors.html

It shows you there, how to solve it, if you have any probs, just drop me an email. | will get it sorted for you as soon as i
sort my PC out, which should (hopefully) be tomorrow.

All the best
lan

PS

Please dont drop my email address on here, i get between 400 and 1000 emails per day, all trying to sell me stiffy pills
and offer me the chance to make 1 million dollars per day in my spare time and having my email on here will just make it
worse ;)

Re:lonCube Errors
Posted by kazooit.com - 2008/07/09 01:18

hi i checked out the ion cube site but i cant figure out which zip to use for

Linux web415.opentransfer.com 2.6.18-53.1.7.el5.erekPAE #1 SMP Sun Feb 10 20:40:39 EST 2008 i686
Database Version: 5.0.41-community-log

PHP Version: 5.2.3

Web Server: Apache/1.3.37 (Unix) mod_throttle/3.1.2 FrontPage/5.0.2.2635 mod_psoft_traffic/0.2 mod_ssl/2.8.28
OpenSSL/0.9.8b

can you tell me wich zip to try.

Re:lonCube Errors
Posted by da8iwr - 2008/07/09 01:45
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Its the "Linux" and "i686" bit they are looking for in your system info above.

So in here http://www.ioncube.com/loaders.php
You will see "Linux (x86)" and all the different archives, you need to choose the zip file, as it is the easiest to control with
winzip, winrar or just windows.

Extract that zip file into a temp folder and then upload all the files you find in to the folder
www.yourwebsite.com/mambots/system/ioncube/
and upload to the web

Hopefully, it should start working correctly :)

Re:lonCube Errors
Posted by kazooit.com - 2008/07/09 02:14

thanks for the direction:)

| uploaded file ioncube_loaders_lin_x86 and we dont get the ion cube loader message any more but we get a blank
page for the home page and 404 for the all_products.xml page

are there any other things i could check?

you said that the permissions for the mod xml file could be set wrong can you tell me the file name that i would check?

Re:lonCube Errors
Posted by da8iwr - 2008/07/14 04:40

Just an update, as i tried to email you, and your email address is dead, so the emails bounced back.

| have downloaded your entire site, all 200+mb of it, and uploaded it onto my server, to test if it is your hosting or my feed
at fault.

Apart from the images, i have uploaded all other files including the database
http://host.newworldhosting.co.uk/~kazooit/

And then run the feed on my server with no changes at all the database, or settings. all i did was publish the Froogle feed
mambot, and refresh the home page.

These XML files were generated
http://host.newworldhosting.co.uk/~kazooit/mambots/system/vmrss_v4/

Both All Products and Latest Products have been produced fine.

So the fault is somewhere with your hosting not the feed. You need to talk to your hosting company about this and see if
they can help you as something is preventing the feed working or being generated.

My hosting is just standard Linux VPS environments, nothing special at all. | have it set as standard as possible, so when
i develop anything, i know it should work anywhere else.

As i left your username and password in the Mambot for Google Base, you should see the feed uploaded to your Google
account, which will probably fail, as their are so many products, i would imagine without looking, a few have special
characters or errors that Google will fail.

All the best
lan

Re:lonCube Errors
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Posted by kazooit.com - 2008/07/14 08:11

hi , i received the email from you and allso bounced back at me. im not sure why. what do i ask my hosting for? i have
talked to them and they dont see why is it the limit of export is it ion cube its hard to tell them its somthing wrong with
there system when i cant tell them whats the problem.

you told me at the very first email before i purchased this that you would make it work or refund the payment.

this is the email i wrote you back: the emails removed

Subject: RE: Virtuemart Froogle Feed: purchase base 4

Headers: Show All Headers

ian,

thanks for responding to the email i do understand the frustration you are feeling about

this and im sorry we have with no problem paying you for this bot but it was sold to me

as a working google feed loader. we have talked to the hosting company and was told that
ion cube support is supported and active.if you can tell me what i need from them i will

see if i can get it. ixbebhosting is big and to my knowlede the only option for us with
unlimited hosting but that they won't work on third party softwear. the cubecart 4

program that we run uses ion cube. we need our items on google base is there a manual way
of loading them with your program. we do have xml output from sef sitemap but it only

will put out the news items and content even thought we have the plugin for virtual mart.
the guy at ixwebhosting said i should try putting it in the root sounded like
.ixbebhosting.com/server/?/marketplace.kazooit.com/joomla/google/mabot/

i dont really kwow what he meant by that. or how to do it. let me know what you come up
with. send me your advertising and the site adresses that you what indexed, do you know a
way to raise the amount of the exported information

so we can upload by csv to base. we are going to be building the advertising

joomal to include as many resourses to free advertising and marketing for people.
google,googlebase will be covered entirely.

we can't close the Paypal dispute and then reopen it agian.
please let us know if you come up with any ideas or leads.

william burgess

----- Message from @virtuemartfrooglefeed.com ---------
Date: Fri, 11 Jul 2008 00:34:14 +0100
From: "lan, Virtuemart Froogle Feed"
Reply-To: Subject: RE: Virtuemart Froogle Feed: purchase base 4
To: webmaster@kazooit.com

Hi there

| have just spent the last 1.5hrs on your site trying to find anything wrong
and couldn’t find anything at all wrong with Joomla or the Froogle feed due
to conflicts of code or incorrect coding.

| am downloading the entire website right now as | type and | will set it up
on my hosting to see if it works. If it works ok, it is your hosting, if it

is still not working, | will try and find what the fault is as it must be

fixed so other clients don't have the same problems with it.

| don't think it is a confliction of any other Mambots on your site, as |
just turned them all off, and it was still making the site go white, so if
no Mambots were turned on, then in theory there should be no conflict.

When | have the site set up, | will send you a link to it as well, so you
can see how it looks and works on here. | live in the UK, but about 85%-+ and
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up of my work is in the states, so | have hosting over there, so it
shouldn’t be bad for you.

Can | just add though, I'm not happy about the way you are conducting things
with PayPal. | really am trying my hardest to make this work for you, and
putting in much more effort than £25 of labour would cost you. You say you
have other trouble with other XML creators, like site maps etc, so maybe

it's not my feed that is the problem, but the site or hosting.

| don't expect it to be the site to be honest, | have a strong feeling it is
the hosting, as a Joomla site is exactly the same as any other Joomla
website out there, as they use the same lines of code. So the only thing
unigue about your site and all the others out there is the hosting.

As you can see from my feedbacks, | have never ever messed anybody about,
and as | said, if | can't get it to work, then | would refund your money. So
there was no need to open a dispute with PayPal.

| would really appreciate it if you could close the dispute to stop any
further actions with them. If | find it is the fault of hosting, | will

offer you either my hosting at the same price your paying now and transfer
your site over for you, or ask you to get the hosting fixed by your hosting
company.

But lets see how your site works on my server first before making any
decisions on things.

Kindest regards
lan

Re:lonCube Errors
Posted by kazooit.com - 2008/07/14 08:16

hi , i received the email from you and allso bounced back at me. im not sure why. what do i ask my hosting for? i have
talked to them and they dont see why? is it the limit of export? is it ion cube its hard to tell them its somthing wrong with
there system when i cant tell them whats the problem.

you told me at the very first email before i purchased this that you would make it work or refund the payment.

this is the email i wrote you back: the emails removed

Subject: RE: Virtuemart Froogle Feed: purchase base 4

Headers: Show All Headers

ian,

thanks for responding to the email i do understand the frustration you are feeling about

this and im sorry we have with no problem paying you for this bot but it was sold to me

as a working google feed loader. we have talked to the hosting company and was told that
ion cube support is supported and active.if you can tell me what i need from them i will

see if i can get it. ixbebhosting is big and to my knowlede the only option for us with
unlimited hosting but that they won't work on third party softwear. the cubecart 4

program that we run uses ion cube. we need our items on google base is there a manual way
of loading them with your program. we do have xml output from sef sitemap but it only

will put out the news items and content even thought we have the plugin for virtual mart.
the guy at ixwebhosting said i should try putting it in the root sounded like
.ixbebhosting.com/server/?/marketplace.kazooit.com/joomla/google/mabot/

i dont really kwow what he meant by that. or how to do it. let me know what you come up
with. send me your advertising and the site adresses that you what indexed, do you know a
way to raise the amount of the exported information

so we can upload by csv to base. we are going to be building the advertising

joomal to include as many resourses to free advertising and marketing for people.
google,googlebase will be covered entirely.
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we can't close the Paypal dispute and then reopen it agian.
please let us know if you come up with any ideas or leads.

william burgess

————— Message from @virtuemartfrooglefeed.com ---------

Date: Fri, 11 Jul 2008 00:34:14 +0100

From: "lan, Virtuemart Froogle Feed"

Reply-To: Subject: RE: Virtuemart Froogle Feed: purchase base 4

To: webmaster@kazooit.comThis e-mail address is being protected from spam bots, you need JavaScript enabled to
view it

Hi there

| have just spent the last 1.5hrs on your site trying to find anything wrong
and couldn’t find anything at all wrong with Joomla or the Froogle feed due
to conflicts of code or incorrect coding.

| am downloading the entire website right now as | type and | will set it up
on my hosting to see if it works. If it works ok, it is your hosting, if it

is still not working, | will try and find what the fault is as it must be

fixed so other clients don't have the same problems with it.

| don’t think it is a confliction of any other Mambots on your site, as |
just turned them all off, and it was still making the site go white, so if
no Mambots were turned on, then in theory there should be no conflict.

When | have the site set up, | will send you a link to it as well, so you

can see how it looks and works on here. | live in the UK, but about 85%+ and
up of my work is in the states, so | have hosting over there, so it

shouldn’t be bad for you.

Can | just add though, I'm not happy about the way you are conducting things
with PayPal. | really am trying my hardest to make this work for you, and
putting in much more effort than £25 of labour would cost you. You say you
have other trouble with other XML creators, like site maps etc, so maybe

it's not my feed that is the problem, but the site or hosting.

| don’t expect it to be the site to be honest, | have a strong feeling it is
the hosting, as a Joomla site is exactly the same as any other Joomla
website out there, as they use the same lines of code. So the only thing
unigue about your site and all the others out there is the hosting.

As you can see from my feedbacks, | have never ever messed anybody about,
and as | said, if | can't get it to work, then | would refund your money. So
there was no need to open a dispute with PayPal.

| would really appreciate it if you could close the dispute to stop any
further actions with them. If | find it is the fault of hosting, | will

offer you either my hosting at the same price your paying now and transfer
your site over for you, or ask you to get the hosting fixed by your hosting
company.

But lets see how your site works on my server first before making any
decisions on things.

Kindest regards
lan
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Re:lonCube Errors
Posted by kazooit.com - 2008/07/18 23:58

hi,

well we finally figured out the problem with this the ion cube folder was in the wrong place and the system limits memory
was preventing it from working. we got it to start loading but the downloded test site was allso sending files to google
base. please delete my site from your servers it is all ready getting indexed by the search engines . this is a risk. we
trusted you. the paypal claim has been removed. but i could still use a little help with fixing the errors . we currently have
wasted 50 dollors usd. help us out.

Re:lonCube Errors
Posted by Morne - 2008/08/27 09:02

Eventough | didn't get a reply to my email, when i experienced this same loncube issues...i could sort it out in 30min by
reading this forum topic.

| just installed the Linux version loncube to the folder /mambots/system/ioncube/ and then published the mambot again
and refreshed my website a couple times...

It was stressful since it gave me a 404 timeout error, but luckily it was due to the XML feed generation, and i see google
base is now processesing my first feed and that my site loads again fine.

Thanks, lets pray all goes smooth further.
P

Re:lonCube Errors
Posted by da8iwr - 2008/08/27 13:00

kazooit.com wrote:
hi,

well we finally figured out the problem with this the ion cube folder was in the wrong place and the system limits memory
was preventing it from working. we got it to start loading but the downloaded test site was also sending files to google
base. please delete my site from your servers it is all ready getting indexed by the search engines . this is a risk. we
trusted you. the paypal claim has been removed. but i could still use a little help with fixing the errors . we currently have
wasted 50 dollars usd. help us out.

Hi There

sorry for the delay, this damn forum isn't sending me emails about when i get posts, i have done everything, even paid
somebody to try and fix it, and it still doesn't want to work!!!

Looks like ill be prob setting up a new form soon, as this is driving me mad.

I'm pleased to see you managed to get the lonCube working. Please let me know if you need anything else :)

Kindest regards
lan

Re:lonCube Errors
Posted by da8iwr - 2008/08/27 15:54
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Morne wrote:
Eventough | didn't get a reply to my email, when i experienced this same loncube issues...i could sort it out in 30min by
reading this forum topic.

| just installed the Linux version loncube to the folder /mambots/system/ioncube/ and then published the mambot again
and refreshed my website a couple times...

It was stressful since it gave me a 404 timeout error, but luckily it was due to the XML feed generation, and i see google
base is now processesing my first feed and that my site loads again fine.

Thanks, lets pray all goes smooth further.
P

Hi Morne
Great to see to see you got it all working, sorry for not getting back to you, as i said above there this forum isnt giving me
replies or post information.

But i was also away for the past week on holiday and | only got back yesterday as monday was a bank holiday in the UK.
But if you need anythgn else, please let me know :)

All the best
lan
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